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  FAQs 
 

What is the Christmas Challenge? 
The Christmas Challenge is the UK’s largest online match funding campaign. The campaign is run by 
the Big Give online donation platform. It offers supporters of participating charities the opportunity to 
double their donations. For example, an online donation of £100 is doubled to £200. If Gift Aid is 
claimed, it could be worth £225.  

 

Who is involved? 
Champions: Champions are partners of the Big Give. They are external funders who contribute to 
the matching pots and can be trusts, foundations, corporations or philanthropists. Champion funds are 
ring-fenced for the charities they are supporting. 

Pledgers: Pledgers are key supporters of participating charities. They contribute to the matching pots 
by providing promises of funding. Pledgers can be major donors, trustees, or any other 
significant supporter of the charity. Pledge funds are ring-fenced for the charities they are supporting. 

Online donors: Online donors are also supporters of participating charities. They make donations online 
to participating charities when the campaign goes live on theBigGive.org.uk. An online donor can 
be anyone who would like to donate to the charity but cannot be someone who has also acted as 
a Pledger to the same charity.  

 

When does the #ChristmasChallenge20 campaign go live? 
The campaign goes live at midday on Tuesday 1st December and runs until midday on Tuesday 8th 
December. Any donation you make to our Sensory Integration project via the Big Give during these dates 
will be DOUBLED, up to £2,500 in donations. 

 

How are online donations matched? 
When the Christmas Challenge goes live (midday on Tuesday 1st December), donations made to 
participating charities are doubled. Charities have matching pots made up of funds either from their own 
supporters (pledges) or from a Big Give Champion, or both, to double online donations made via 
theBigGive.org.uk. 
 

Is there a limit to matching online donations? 
Yes, the maximum amount that can be matched per donor per project is £25,000. The minimum single 
donation that can be made during the campaign is £5. 
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Is Gift Aid also matched? 
No, Gift Aid is not matched 
 

Can donations made directly to the charity i.e. not via theBigGive.org.uk be matched? 
No, all donations must be made online through the donation button on the project page on the Big Give 
website to access the match funding. 
 

What payment methods are accepted? 
Donations need to be made online using a debit/credit card. The following card types are 
accepted: Mastercard / Visa / Maestro / Switch / Solo / Delta / American Express. 
 

Can supporters make a donation from abroad? 
Yes, as long as they have one of the accepted card types. Please ensure they are aware that the 
Christmas Challenge begins at 12pm (midday) GMT on Tuesday 1st December. All donations must be 
made in GBP. 
 

Is there a processing fee for donations made via theBigGive.org.uk? 
There is a 1.9% + 20p charge on online donations which is a card processing fee. This money does not go 
to the Big Give, but covers the fees which the Big Give’s payment processor, Enthuse, incurs on 
processing card payments from donors. There is also a 4% charge on any Gift Aid applicable; Gift Aid fees 
are taken at the point of donation payout. 
 

 

 

If you have any questions or require further information about the 

Big Give Christmas Challenge please email Rainbow Living’s Treasurer 

Ruth Airdrie on treasurer@rainbowliving.org.uk. 


